frame.io Browser and Transfer Login Issue

Some have experienced login issues with frame.io when working on a computer with a shared
login. For example, in video and audio edit suites. If you are logged into the computer using the
Avid or Adobe login, the last user who logged into frame.io is saved. When you try to log them
out and then login yourself, the frame.io login reverts back to the previous users login. Here is
work around to log them out and then log yourself in.

Frame.io is using the data in a cookie stored in the browser to remember the previous user. The
previous user didn’t have to store their login credentials when logging in.

The following steps are specific to the browser you are using.

Safari

Step 1: Open Safari and make sure that you don’t have a tab with frame.io open.
Go to Safari and then to Settings.

In Settings, click on Privacy.

Then click on Manage Website Data...
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Step 2: Then click on Remove All.
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Step 3: Click Done.
Quit Safari.
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Open Safari and then login to frame.io using your account.

Firefox

Step 1: Open Firefox and make sure that you don’t have a tab with frame.io open.

Go to Firefox and then to Settings.
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@ Your browser is being managed by your organization.

Includes Total Cookie Protection, our most powerful privacy feature ever

Total Cookie Protection contains cookies to the site you're on, so trackers can’t
use them to follow you between sites. Learn more
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Choose which trackers and scripts to block.
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Step 2: Click on Privacy & Security.

& Firefox File Edit View History Bookmarks Tools Window Help

[ ] B Taylor U Film and Media Produc: X D t - Spring 2025 FMA 31 X | 83 Settings.

<« #) Firefox  about:preferences#privacy

@® Yourb is being managed by your organization. Find in Settings

€63 General Browser Privacy

(@) Home Enhanced Tracking Protection

Trackers follow you around online to collect information a
Q_ search about your browsing habits and interests. Firefox blocks ~ Manage Exceptions...
many of these trackers and other malicious scripts.
Learn more

E] Privacy & Security

Q Sync @ Standard

Balanced for protection and performance. Pages will load normally.

oS
& Firefox Labs Firefox blocks the following:

m More from Mozilla * Social media trackers

* Cross-site cookies in all windows

« Tracking content in Private Windows
« Cryptominers

« Fingerprinters

Includes Total Cookie Protection, our most powerful privacy feature ever

Total Cookie Protection contains cookies to the site you're on, so trackers can't
use them to follow you between sites. Learn more

O strict

Stronger protection, but may cause some sites or content to break.

Step 3: Click on Clear Data.

*Note: In Firefox you can check the box “Delete cookies and site data when Firefox is
closed”. This will prevent the login issue from happening in Firefox. However, Firefox is
the only browser that has this feature easily accessible.
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Step 4: Quit Firefox.
Open Firefox and then login to frame.io using your account.
Chrome

Step 1: Open Chrome and make sure that you don’t have a tab with frame.io open.
Go to Chrome and then to Delete Browsing Data.
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Step 2: Change the Time Range from Last hour to All time.
Click Delete date.
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Step 3: Quit Chrome.
Open Chrome and then login to frame.io using your account.
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